
PROPOSED WATER RATE ADJUSTMENT
Portland Water District (PWD) is proposing a rate 

adjustment effective January 1, 2025. The impact on

a typical residential customer is $1.49 per month. The

proposed increase does not affect wastewater fees which 

are set by city and town governments, but billed by PWD.

ADJUSTMENT BY CUSTOMER TYPE

Customer Percent
Increase 

Revenue 
Increase

Avg. Monthly
Increase*

Residential 5.5% $1,013,869 $1.49

Commercial 6.7% $388,148 $6.94

Industrial 7.4% $155,566 $174.44

Government 7.1% $95,420 $16.44

Private Fire 5.2% $ 76,500 $2.28

Public Fire 5.2% $89,517

5.9% $1,819,020

Investments in critical infrastructure are necessary to 

ensure dependable and optimally performing operations. 

Despite rising operational costs, like electricity and

supplies, PWD is committed to maintaining a balanced 

budget and containing costs where possible.

www.pwd.org • 207.761.8310 
(Monday through Friday between 8:00 a.m. and 4:30 p.m.)   

Customerservice@pwd.org

Portland Water District

MORE INFORMATION

questions at a public hearing to be held on November 

12, 2024, at 6:30 p.m. in the Nixon Development Center 

located at 225 Douglass Street in Portland. Customers 

have the right to request additional information relating to 

rates. Materials supporting the rate increase are available 

online and can be mailed on request.
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